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This RMA is confirmed only when assigned an RMA Number and signed by Compucon’s representative.

Compucon RA Department: Direct Phone (02) 9496 5840 • Fax (02) 9417 7329 • rma@compucon.com.au.

Returned goods should be sent with a copy of this completed form, in original or adequate protective packaging, to:

RA Department, Compucon Computers, Unit 8, No. 3 Gibbes Street, Chatswood NSW 2067, Australia.

Inward freight costs are the responsibility of the customer for products sold under return-to-base warranty.

Form submitted by: Company: 
 
Date: ________________

Contact: 
Email:
______________________________________


Phone (_____) ________________ Fax (_____)

Return Delivery Address:
 _________________________________________
____________________________________
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	DETAILED REMARKS / SYMPTOMS



Office Use Only:
	Company Collection

___________ ________

Signature         Date
	Inspection: RA

__________ ________

Signature       Date
	Credit Note: Sales

__________ ________

Signature       Date
	Approval for Return Credit

( Refund        ( Credit Note



__________ ________

A$ __________   
Signature      Date


RMA FORM


PUBLISHED FEBRUARY 2010





Please BACK UP all data.�We are not liable for any data loss.


A service fee will be charged for any engineering services not covered by Warranty.


If no hardware fault is found, a service fee will be charged for all work, including under Warranty.
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