N10C

Monitor Replacement Process

Is it more than 2 weeks Covered by AOC 3 Year Extended Warranty
since the customer R provided on-site through the AOC Authorised
purchased the monitor? YES Service Centre. Customer should call direct:
1300 262 669 (1300 AOC NOW)

(M-F 9-5 AEST) or email aoc@agos.com.au

NO

v

Covered by Compucon Return-to-Base DOA (“dead on arrival”) procedure:

v

n Scan your customer Proof of Purchase (Sale Invoice) and Proof of Return (Credit) documents for emailing

to Compucon. These dates must be within 14 days of each other for DOAreturn to apply.

v

E Do you have the same model in stock?
[
YES ] NO
* Open the stock package and remove only the * To qualify for a refund, the customer must return
part(s) necessary to replace whatever faulty all parts and accessories so you can return a
part(s) the customer has returned. complete set.
* The customer can take away the new replacement
part(s) immediately. + If the customer doesn't have the original
+ Pack the returned part(s) properly in the carton. It packaging, please use alternative packing that is
should now be a complete set again. good enough for freight without damage.
I I
v A

Email rma@compucon.com.au within 7 days* to obtain a return authorisation before despatch:
* POP/POR scan (from Step 1 above)
* AOC Model & Serial No.
* Fault description

v

Send the package with all parts and accessories within 7 days* of obtaining a return authorisation.

!

Compucon will send a full replacement package ready for resale.*

* AOC imposes strict time limits on DOA returns. Prompt action within the indicated periods is

essential, otherwise Compucon can not provide a new replacement, even for DOA claims.
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